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Why do I get an authorisation error when logging into Priority
 
If you are unable to login to Priority and receive an error that the username and password is incorrect
(authentication error), 
Then it could be caused by the SQL Browser service settings.. 
 
Solution
On the SQL server, make sure that the SQL Browser service is running because PCs that have not connected
before are not able to connect to the SQL server until the SQL browser service was started. 
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