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AIM  

To ship goods to the customer (a branch) based on packing slips, from the creation of the 

warehouse task (manually or using a mobile device), to the task reporting, to the creation of 

the relevant inventory document (Warehouse Transfer).  

 

WORKING ASSUMPTIONS  

 The necessary setups have been performed for using the WMS module (see the 

relevant standard operating procedure).  

 For each customer, a packing slip has been defined as the target document to be 

created upon completion of a "Pick for Orders" (PIK) task (in the Target Doc per Task 

Type/Cust. form). Likewise, a warehouse transfer document has been defined as the 

target document to be created upon completion of a "Ship Packed Crates" (SHP) 

task (see the standard operating procedure for setting up WMS).  

 Packing slips were created by completed PIK tasks, and the inventory in these slips is 

located in the appropriate warehouse bin and zone (the loading deck).  

 

PROCEDURE  

STAGE ONE: CREATING A SHIPPING TASK  

Aim: To open a warehouse task for shipping packed crates (type SHP).  

Note: This stage is meant to simulate recording a task using a mobile device.  

  

1. Enter the Warehouse Tasks form.  

2. Specify the Warehouse from which the goods will be shipped to the customer. The 

Date and Warehouse Task No. columns are filled in automatically.  

3. In the Warehouse Task Type column, select the type SHP (shipping by crates). Note: 

The Storage Zone and Target Documt columns are filled in automatically with the 

loading zone in the selected warehouse and the target “Customer Shipment” 

document.  

4. Click the References tab and fill in the Customer to which the goods will be shipped. 

5. The task’s initial Status is "Draft". Update the Status to one that allows reporting (e.g., 

"Execute").  

 

STAGE TWO: MANUALLY REPORTING TO AN SHP TASK  

Aim: To report completion of the task by warehouse personnel.  

Note: This stage is relevant for warehouse personnel who do not use mobile devices for 

reporting.  

1. Enter the Warehouse Tasks form.  

2. Retrieve the task assigned to you with the “Execute” Status.  

3. If necessary, you can print the task by selecting Print Warehouse Tasks from the list of 

Direct Activations.  
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4. Enter the Warehouse Task Items sub-level form.  

5. List each crate in a separate line, indicating the packing slip number in the Original 

Doc. Number column. In the Source Document Code column, select "PCR" (Packing 

Slip).  

6. Return to the upper-level form and change the task Status to “Fully Reported”.  

 

RESULT  

The packed crates to be shipped have been reported, but inventory balances have not yet 

been updated in the system.  

 

STAGE THREE: PREPARING DOCUMENTS  

Aim: To update inventory balances in the system, as a result of the task reported by 

warehouse personnel.  

Note: This stage is relevant for warehouse personnel who do not use mobile devices for 

reporting.  

1. Enter the Warehouse Tasks form.  

2. Retrieve the task assigned to you with the “Fully Reported” Status.  

3. Select Prepare Documents from the list of Direct Activations in order to transfer the 

goods and create a corresponding warehouse transfer document.  

 

RESULTS  

 Inventory balances have been updated in the system, and a warehouse transfer 

document has been created, documenting the transfer of goods from the central 

warehouse to the branch warehouse.  

 The transfer document was generated based on the crates specified in the 

Warehouse Task Items form.  

 


